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DETAILED ACTION 

Notice to Applicant 

1 . This communication is in response to the Application filed on 04/1 0/01 . Claims 1 - 
16 are pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Evans (6,347,329) in view of Tarter et al (5,550,734). 

(A) As per claim 1 , Evans discloses in connection with an encounter between a 
health care practitioner and a patient, comprising: a portable device for use at a point of 
patient care by the health care practitioner, the portable device (See Evans, Col. 13, 
lines 1-34) comprising: b) an input mechanism for receiving input from a user at least 
during the encounter and at the point of care (See Evans, Col.6, lines 15-41); and 
output mechanism for providing output to the user at least during the encounter and at 
the point of care (See Evans, Col.6, lines 42-67 to Col.7, line 17). 

Evans does not explicitly disclose a system for facilitating compliance with rules 
and procedures required for payment approval from a health care payer and memory for 
storing information that facilitates the health care practitioner's compliance with the rules 
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and procedures required for payment approval from the health care payer in connection 
with the encounter. 

However, these features are known in the art, as evidenced by Tarter. In 
particular, Tarter teaches a system for facilitating compliance with rules and procedures 
required for payment approval from a health care payer (See Tarter, Col.6, lines 34-67; 
Col.1 1 , line 60-67 to Col. 12, line 9); and a memory for storing information that facilitates 
the health care practitioner's compliance with the rules and procedures required for 
payment approval from the health care payer in connection with the encounter (See 
Tarter, Col .37, lines 26-67). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Tarter within the system of Evans with the 
motivation of providing CHARMS to keep track of payments received, and provides the 
means for the System Operator to aggressively pursue payment when it is not received 
in a timely manner. Once payment is received, CHARMS reconciles the claims and 
payments (See Tarter, Col. 10, lines 63-67). 

(B) As per claim 2, Tarter discloses the system wherein the portable device 
comprises a processor, wherein the information stored in the memory includes 
instructions for execution by the processor, and wherein the information also includes 
data that represents the rules and procedures required for payment approval from at 
least one healthcare payer in connection with the encounter (See Tarter, Col.6, lines 34- 
67; Col.1 1 , line 60-67 to Col.12, line 9). 
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(C) As per claim 3 f Evans discloses the system wherein the portable device enables 
the user to communicate information to the device that specifies at least one diagnosis 
for the patient (See Evans, Col. 5, lines 34-60). 

(D) As per claim 4, Evans discloses the system wherein the portable device enables 
the user to communicate information to the device that specifies at least one healthcare 
directive for the patient (See Evans, Col .5, lines 34-60). 

(E) As per claim 5, Evans discloses wherein the at least one healthcare directive for 
the patient includes at least one drug medication to be applied to the patient (See 
Evans, Col.5, lines 34-60; Col.11, lines 15-35). 

(F) As per claim 6, Evans discloses wherein the at least one healthcare directive for 
the patient includes at least one health care procedure to be applied to the patient (See 
Evans, Col. 14, lines 45-67). 

(G) As per claim 7, Evans discloses wherein the device responds to the specified at 
least one healthcare directive by communicating information to the user that constitutes 
notice that the healthcare directive violates compliance with at least one rule or 
procedure required for payment approval by a healthcare payer in association with the 
encounter (See Evans, Col. 14, lines 45-67). 
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(H) As per claim 8, Evans discloses the system wherein the user communicates 
information to the portable device that constitutes at least a request for the portable 
device to calculate a visit level classification based upon the at least one diagnosis and 
the at least one health care directive (See Evans, Col.5, lines 34-60). 

(I) As per claim 9, Evans discloses the system discloses wherein the user input 
mechanism of the portable device includes a voice input mechanism that enables 
capture and storage of voice information regarding at least one issue associated with 
the encounter (See Evans, Col .9, lines 1-42). 

(J) As per claim 10, Evans discloses the system wherein the user communicates at 
least one portion of voice information to the device, and where the user communicates 
information that identifies at least one issue associated with the encounter, and where 
the user communicates information directing that that at least one portion of voice 
information be stored in association with the at least one issue (See Evans, Col. 9, lines 
1-42). 

(K) As per claim 1 1 , Tarter discloses the system wherein the user communicates 
information to the device that constitutes at least a query for identifying remaining 
actions required for compliance with rules and procedures required for payment 
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approval by a healthcare payer in association with the encounter (See Tarter, Col. 6, 
lines 34-67; Col.11, line 60-67 to Col.12, line 9). 

(L) As per claim 12, Evans discloses the system where in the device responds to the 
query by communicating at least one prompt to the user, the prompt communicating a 
directive for performing at least one action, and where the user responds to the at least 
one prompt by communicating information to the device representing or constituting the 
performance the at least one action (See Evans, Col.5, lines 60-67 to Col.6, line 14). 

(M) As per claim 1 3, Evans discloses the system where in the system further 
comprising: a central information facility comprising: a) a computer connected to the 
portable device via a first communications channel, the computer receiving information 
generated by the portable device in connection with the encounter (See Evans, Col. 13, 
lines 1-34); b) a data store connected to the computer via a second communications 
channel, the data store receiving and storing information generated by the portable 
device in connection with the encounter (See Evans, Col. 13, lines 1-34). 

(N) As per claim 1 4, Evans discloses in connection with an encounter between a 
health care practitioner and a patient, comprising the steps of: a) providing at least one 
portable device, the portable device for use at a point of patient care by the health care 
practitioner, the portable device (See Evans, Col. 13, lines 1-34) comprising: b) an input 
mechanism for receiving input from a user at least during the encounter and at the point 
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of care (See Evans, Col.6, lines 15-41); and output mechanism for providing output to 
the user at least during the encounter and at the point of care (See Evans, Col.6, lines 
42-67 to Col .7, line 17). 

Evans does not explicitly disclose a method for facilitating compliance with rules 
and procedures required for payment approval from a health care payer and a memory 
for storing information that facilitates the health care practitioner's compliance with the 
rules and procedures required for payment approval from the health care payer in 
connection with the encounter. 

However, these features are known in the art, as evidenced by Tarter. In 
particular, Tarter teaches a system for facilitating compliance with rules and procedures 
required for payment approval from a health care payer (See Tarter, Col.6, lines 34-67; 
Col.11, line 60-67 to Col. 12, line 9); and a memory for storing information that facilitates 
the health care practitioner's compliance with the rules and procedures required for 
payment approval from the health care payer in connection with the encounter (See 
Tarter, Col. 37, lines 26-67). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Tarter within the system of Evans with the 
motivation of providing CHARMS to keep track of payments received, and provides the 
means for the System Operator to aggressively pursue payment when it is not received 
in a timely manner. Once payment is received, CHARMS reconciles the claims and 
payments (See Tarter, Col. 10, lines 63-67). 
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(O) As per claim 15, Evans discloses in connection with an encounter between a 
health care practitioner and a patient, comprising: a) receiving via a first 
communications channel, information generated by at least one portable device in 
connection with the encounter (See Evans, Col. 13, lines 1-34); b) storing the 
information generated by at least one portable device in connection with the encounter 
(See Evans, Col. 13, lines 1-34). 

Evans does not explicitly disclose a method for facilitating compliance with rules 
and procedures required for payment approval from a health care payer. 

However, this feature is known in the art, as evidenced by Tarter. In particular, 
Tarter teaches a system for facilitating compliance with rules and procedures required 
for payment approval from a health care payer (See Tarter, Col.6, lines 34-67; Col.1 1 , 
line 60-67 to Col. 12, line 9). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Tarter within the system of Evans with the 
motivation of providing CHARMS to keep track of payments received, and provides the 
means for the System Operator to aggressively pursue payment when it is not received 
in a timely manner. Once payment is received, CHARMS reconciles the claims and 
payments (See Tarter, Col. 10, lines 63-67). 

(P) As per claim 16, Evans discloses in connection with an encounter between a 
health care practitioner and a patient, comprising the steps of: a) providing at least one 
portable device, the portable device for use at a point of patient care by the health care 
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practitioner, the portable device (See Evans, Col. 13, lines 1-34) comprising: a) a 
memory for storing information that facilitates the health care practitioner's compliance 
with the rules and procedures required for payment approval from the health care payer 
in connection with the encounter; an input mechanism for receiving input from a user at 
least during the encounter and at the point of care (See Evans, Col. 6, lines 15-41); and 
output mechanism for providing output to the user at least during the encounter and at 
the point of care (See Evans, Col .6, lines 42-67 to Col. 7, line 17); b) receiving via a first 
communications channel, information generated by at least one portable device in 
connection with the encounter (See Evans, Col. 13, lines 1-34); c) storing the information 
generated by at least one portable device in connection with the encounter (See Evans, 
Col. 13, lines 1-34). 

Evans does not explicitly disclose a method for facilitating compliance with rules 
and procedures required for payment approval from a health care payer and a memory 
for storing information that facilitates the health care practitioner's compliance with the 
rules and procedures required for payment approval from the health care payer in 
connection with the encounter. 

However, these features are known in the art, as evidenced by Tarter. In 
particular, Tarter teaches a system for facilitating compliance with rules and procedures 
required for payment approval from a health care payer (See Tarter, Col .6, lines 34-67; 
Col.11, line 60-67 to Col. 12, line 9); and a memory for storing information that facilitates 
the health care practitioner's compliance with the rules and procedures required for 
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payment approval from the health care payer in connection with the encounter (See 
Tarter, Col. 37, lines 26-67). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Tarter within the system of Evans with the 
motivation of providing CHARMS to keep track of payments received, and provides the 
means for the System Operator to aggressively pursue payment when it is not received 
in a timely manner. Once payment is received, CHARMS reconciles the claims and 
payments (See Tarter, Col. 10, lines 63-67). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not the applied art teaches prescription creation 
system (5,737,539), system and apparatus for utilization review of medical claims 
(6,324,516). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vanel Frenel whose telephone number is 571-272-6769. 
The examiner can normally be reached on 6:30am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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